
Lost Password Process 
Hi All 

People have been having trouble with the lost password process, so here is how you do it. 

 

Go to NZIEH.org.nz 

1. Click Log In (top right) and the Please Sign in section will appear, click on the ‘I’ve lost my 

password’. 

 

 

2. Enter your email address and click submit. Nothing appears to change. Don’t worry this is normal. 

 



3. Check your email, here I’m using Outlook Mail 

 

 

 

 

4. Check your junk/spam folder. Ensure you link on the link in the email 

 

 

 

 

 

 

 

 



5.  The link opens here 

 

 

 

 

6. Now you’re in and probably want to change your password to something you prefer. This is 

optional from here on, you can use the password provided by the email but it is not a very secure 

password and best practise is to change it to something better. 

Go to your profile… 

 



7. …and click the EDIT tab.

 

8. Enter the password provided by the email and your new one. Be sure to make it at least 8 

characters long with a mix of letters and numbers (at least two numbers).  

 

Any questions, ask Scott info@nzieh.org.nz 


